
Describing and reviewing courses or resources 

 

This questionnaire is for the RIN  / SCONUL project, RILADS: http://rilads.wordpress.com/ 
Please contact inskiprilads@gmail.com for more information 

This project aims to deliver a small number of key outputs contributing to a wider investigation into the support 

available to students, staff and researchers to enhance digital literacy. There are two strands to the project. One 

is co-ordinated by Research Information Network (RIN) on behalf of Research Information and Digital 

Literacies Coalition (RIDLs), the other by SCONUL under the JISC Developing Digital Literacies (DDL) 

programme. 

The RIN strand focuses on the identification and promotion of good practice in information handling and data 

management training and development across the HE and research sectors. Its aim is to identify a representative 

sample of case studies to illustrate information and data management training in Higher Education (including 

those already documented in earlier research). The scope of these case studies will relate specifically to HE 

researchers from postgraduate students to senior researchers (including supervisors). 

Your resource has been nominated as a good practice example of information literacy for our research project, 

Research Information Literacy and Digital Scholarship (RILADS). The information you provide in this form 

will be used to help us assess and evaluate your resource. Hopefully it will also help you. Please feel free to 

comment on the questions we are asking, should you wish. 

We would be grateful if you could please complete this form and return to inskiprilads@gmail.com by 3
rd

 

December 2012. We will be in touch if we require more information. Many thanks for your assistance. For more 

information on the project please email us or see the project blog: http://rilads.wordpress.com/  

The information you provide in this form will be used in reporting to the wider community. It will be 

anonymised but should not be regarded as being confidential. If you wish to take part in this research but do not 

wish your comments to be circulated and made available to others please make it clear on this form. 

A. Details about the resource 
Name of resource Effective Literature Searching (moderated online learning 

course) 

URL Course description available at: 

https://training.nottingham.ac.uk/cbs-

notts/Guests/GuestCourse.aspx?CourseRef=ISELSmod; 

the course itself runs in Moodle, the VLE 

Hosting organization University of Nottingham 

Contact name Elizabeth Newall 

Email address elizabeth.newall@nottingham.ac.uk 

Phone number 0115 82 32236 

 

B. Who is the course or resource designed for, and why?   

mailto:inskiprilads@gmail.com
http://rilads.wordpress.com/
https://training.nottingham.ac.uk/cbs-notts/Guests/GuestCourse.aspx?CourseRef=ISELSmod
https://training.nottingham.ac.uk/cbs-notts/Guests/GuestCourse.aspx?CourseRef=ISELSmod
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Individual learners 

1. Who are the learners that the course or resource is designed for?   

This course has been designed for postgraduate researchers across all 

disciplines at the University.  Whilst it is intended for those at an early stage in 

their research, it is open to all.  Due to the flexible nature of the course (it being 

delivered online with a suggested time commitment of 1hour per day for each of 

the 5 days of the course), it is of particular benefit to those who are studying part-

time and/or at a distance.   

a. By career stage (research students, research fellows, tenured 

researchers…) 

 

b. By discipline 

 

2. What steps have you taken to assess learners’ need for the course or resource? 

In the first instance, we (the librarians) acted as tutors on a separate Graduate 

School online course, Introduction to the Literature Review Process.  Whilst it was 

never the Graduate School’s intention that this course would deal with literature 

searching, it was evident from tutoring on this course that one was needed.  

Researcher experiences shared within the discussion forums clearly showed that 

those who were participating in this online course needed support in developing 

their literature searching skills and strategies.        

a. If such steps have not been taken, what is the reason for this? 

 

3. Given that the course or resource relates to information literacy, how does it fit the 

broader professional development needs of the learners? 

A recent course participant wrote in one of the discussion forums in which 

participants are invited to share their experiences of the day’s set tasks, “Today, 

and more than ever, I FEEL LIKE A RESEARCHER”.  The use of asynchronous 

discussion forums facilitates this reflection and the set tasks instil how 

fundamental information searching techniques are to research methods and 

practice.  

The forums also engender collaborative learning and offer opportunities for 
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participants to provide peer-to-peer support.  Whilst the course has been 

specifically designed to develop literature searching skills and strategies, it is 

intended as a pre-cursor to the Graduate School’s Introduction to the Literature 

Review Process, thereby sitting within a broader – yet connected - professional 

development context.          

4. To what extent is the course or resource a response to demand from learners, and 

if so, how is have you identified this? 

As reported above, the demand from learners was identified from librarians 

having tutored on another online course, run by the Graduate School, entitled 

Introduction to the Literature Review Process.  

5. Is participation by learners in previous similar training activities a factor in 

helping you to determine demand?  

Yes, see comments in 2 and 4 above.  Furthermore, since the first Effective 

Literature Searching course ran in February 2012, each subsequent course has 

been oversubscribed.  Given that we offer a programme of face-to-face courses 

too, it would appear that this mode of delivery and learning continues to be 

desirable. 

6. Is such participation in previous activities analysed, in terms of range of learners 

(for instance, by discipline or career stage)? 

We have this data on point of application as postgraduate researchers are asked 

to provide information on their career stage, discipline and whether they are part-

time or full-time.   

7. How is the course or resource made appropriate to learners, for instance with 

regards to their current level of skill, years of experience, disciplinary areas? 

Each activity within the course has been designed to have intrinsic value 

irrespective of differences in career stage, skill levels and discipline.  Naturally, 

researchers find some activities to be more valuable than others based on their 

prior experiences.  

The course participants are invited in the first instance to “Show and tell” whereby 

they consider their current search strategies and the extent to which they think 

these strategies are effective.  In “Spreading your wings” and “Compare and 

contrast”, the researchers are given a rare opportunity to give themselves a break 

from thinking about their own research.  Whilst broadly aligning themselves with 
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one of four subject areas (Arts; Medicine and Health; Science and Engineering; 

and Social Sciences), they are invited to explore the advanced search 

functionality within a number of example databases.  They are then given a pre-

defined search to apply in each of the same databases in order to evaluate the 

results generated. Next, in ‘The matrix’, they return to their own research question 

but are introduced to a new methodology for developing a search strategy, which 

they then put to the test.  Finally, they are encouraged to explore ‘Saved 

searches, citation searches and alerts’ before a final reflection on how they are 

going to move forward with what they’ve learnt.    

Tutoring on this course offers up the opportunity to respond directly to any 

individuals who may need additional support and guidance. 

8. How accessible is the course or resource, particularly for learners with diverse 

needs? 

Participants can go at their own speed with this course which is often not the case 

in face-to-face/classroom courses.  This is particularly helpful for those learners 

for whom English is not their first language and for those who are returning to 

study after a break. 

9. What do learners need to know already in order to benefit from the course or 

resource?  

The only real pre-requisite is an internet connection.  At a very early stage in their 

research, this course can even help participants to define/refine their research 

question. 

a. Have you set a baseline to reflect this? 

Not applicable 

10. On the basis of the assessment of need and demand, what have you done to 

communicate clear learning objectives to those who attend the course or use the 

resource? 

The learning objectives are stated in the course description that all participants 

access online prior to booking a place.  Furthermore, having recently undertaken 

in-depth post-course participant evaluation, it is now possible to use participant 

feedback to substantiate learning outcomes. 

The broader context 

11. How does the course or resource fit with your institutional and/or departmental 
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policy and practice on researcher development? 

This course satisfies Academic Services’ Information Literacy Strategy which has 

been adopted by the University’s Teaching and Learning Board. 

12. Can the course or resource be transferred or adapted to suit needs or contexts other 

than the one for which it is designed? 

Yes.  In the first instance, the course is being reviewed by the School of English 

for potential adaptation for its distance-learning MA programmes.  Secondly, it is 

anticipated that in 2013 an international HEI partner will be found so that tutoring 

can be provided ‘round the clock’.   

 

C. What knowledge, skills and competencies is the course or 

resource intended to provide? 
1. What areas of information literacy does the course or resource cover? 

a. Information searching and 

discovery 
Yes 

b. Assessment and analysis 

of information sources 
Yes 

c. Citation and referencing In part 

d. Data management and 

curation 
No 

e. Plagiarism, fraud, 

copyright and other 

relevant legal issues 

No 

f. Data protection and/or 

freedom of information 
No 

g. Publishing and 

dissemination of research 

results (including open 

access) 

No 

h. Other  

2. Is the course or resource informed by models or frameworks such as the RDF 

and the Seven Pillars? 

a. If so, how? 

Yes, this course closely aligns with Domain A – Knowledge and intellectual 

abilities – of the Researcher Development Framework and correlates with a 

good proportion of the related information literacy lens descriptors.    
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3. Have you sought to make use of the information lens of the RDF?  

Yes, see above.  This was enhanced by a presentation given by the Vitae 

Midlands Hub Manager to the University’s Academic Librarians’ Forum. 

 

D. How is the course or resource delivered?  
1. What form does the course or resource take? 

a. Classroom-based courses 

(lecture or workshop) 
 

b. Individual tuition  

c. Online courses Yes - the course uses asynchronous 

discussion forums with online tutoring 

d. Training material (printed 

or digital) 
Yes – embedded within the daily 

tasks, online. 

e. Other  

2. What would you describe as the main features of the course or resource? 

a. Mode of instruction This is by far the most significant 

feature of the course.  It is delivered 

online via set tasks and 

asynchronous discussion forums, 

moderated and supported by tutors, 

over the course of five consecutive 

days.  

b. Length of course Whilst the course runs for five 

consecutive days, learners can 

participate daily at a time that suits 

them.  One hour per days is the 

recommended minimum commitment. 

c. Use of assignments Each day’s discussion centres on the 

participants’ experiences of the set 

tasks. 

d. Assessed/non-assessed The course is not formally assessed 



Describing and reviewing courses or resources 

 

This questionnaire is for the RIN  / SCONUL project, RILADS: http://rilads.wordpress.com/ 
Please contact inskiprilads@gmail.com for more information 

but in order to gain the full training 

points on offer, participants need to 

demonstrate active participation in the 

discussions forums. 

e. Other  

3. Who designs and delivers the course or resource? 

a. Library Academic librarians with initial 

support from researcher developers 

and a learning technologist in the 

Graduate School 

b. Graduate school  

c. IS department  

d. Other (who?)  

4. What are the different roles and responsibilities of these various players with 

regards to the design and delivery of the course and resource? 

The course is modeled on the Graduate School’s Introduction to the 
Literature Review Process (moderated online learning).  The content, 
however, was designed by the academic librarians who tutor on the 
course.  One of the academic librarians leads on its evaluation and 
development, also co-ordinating publicity, promotion and delivery.  On-
going technical support is provided by the Graduate School’s learning 
technologist.    

5. What skills and know-how are required by those devising, running or 

managing the courses and resources?  

 

a. How do these skills and know-how relate to the different roles and 

responsibilities? 

A working knowledge of Moodle, the University’s VLE, is 
required by all of the academic librarians who tutor on the 
course.  The academic librarian tutors also put to use their 
extensive information searching, retrieval, handling and 
management skills, which were also critical at the point of 
course design.  Furthermore, academic librarian subject 
expertise is vital when it comes to guiding and supporting 
participants’ use of specific information and bibliographic 
resources. 

b. How were these skills and know-how acquired? 
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Moodle know-how was acquired directly from the Graduate 
School’s learning technologist and from institutional training.  All 
other skills were learnt from information/librarianship degrees, 
professional qualifications and ongoing on-the-job training and 
development. 

6. What support is required to run the course or resource (personnel, facilities, 

financial)? 

Each time the course runs, it requires 40 hours of academic librarian 
time to be timetabled so that a tutor is constantly available to respond 
to participant queries and to steer, as well as moderate, the online 
discussions.  This tends to be split between 7 or 8 staff. Time is also 
required to administer registrations, communicate general course 
information and to manage the post-course evaluation. 

a. If the courses and resources take the form of digital/online resources, 

are they free for others to use or can they be readily purchased? 

As the course runs in Moodle, it can only be accessed by 
registered staff and students at the University.  However, 
external guests can be registered in order to view/review this 
resource.  

 

E. Do you have any further comments or questions? 
 

 

 

Please return this completed form to inskiprilads@gmail.com 

Are you prepared for us to follow up your reply with additional questions? Yes 

May we take direct anonymised quotations from your form to use in reporting, journal 

and other publications? Yes, although we would more than happy for any good 

practice to be openly accredited to the University of Nottingham. 
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