
Criteria for assessing courses or resources 

Your resource has been nominated for the short list of good practice example of information literacy for our 

research project, Research Information Literacy and Digital Scholarship (RILADS). The information you 

provide in this form will be used to help us finalise this shortlist for publication and dissemination. Hopefully it 

will also help you. Please feel free to comment on the questions we are asking, should you wish. 

We would be grateful if you could please complete this form and return to inskiprilads@gmail.com by 15
th

 

March 2013. We will be in touch if we require more information. Many thanks for your assistance. For more 

information on the project please email us or see the project blog: http://rilads.wordpress.com/  

The information you provide in this form will be used in reporting to the wider community. It will be 

anonymised but should not be regarded as being confidential. If you wish to take part in this research but do not 

wish your comments to be circulated and made available to others please make it clear on this form. 

Name of resource Effective Literature Searching (moderated online learning course) 

URL Course description available at: https://training.nottingham.ac.uk/cbs-

notts/Guests/GuestCourse.aspx?CourseRef=ISELSmod; the course itself runs 

in Moodle, the VLE 

Hosting organization University of Nottingham 

Contact name Elizabeth Newall 

Email address elizabeth.newall@nottingham.ac.uk 

Phone number 0115 82 32236 

 

1. How many learners, by career stage and discipline have taken part in the course or used the 

resource? 

 

To date, the course has run 4 times with a total attendance of 112.  The breakdown is as follows: 
 

Part-time /  
Full-time Type of PGR Stage Faculty 

PT 16 MRes 9 Yr 1 68 Arts 8 

FT 96 Doctorate 103 Yr 2 28 SocSci 23 

    Yr 3 12 MedHea 34 

    Yr 4 + 4 SciEng 47 
 

 

2. If the course has been run previously, or if the resource has been previously used, what is the 

trend in terms of number of learners? 

 

See above. 
 

3. What have been the reactions and feedback from learners, notably on whether learning objectives 

have been met, and on quality, originality and attractiveness of the course or resource? 

 

The final discussion forum within the course is entitled, “Next Steps”, in which participants are 
invited to consider where they might go from here in terms of search strategies and reference 
management, and to reflect on everything covered on the course and suggest what will be most 
useful to them from now on.  The following reactions and feedback were captured within this 
forum: 
 

mailto:inskiprilads@gmail.com
http://rilads.wordpress.com/
https://training.nottingham.ac.uk/cbs-notts/Guests/GuestCourse.aspx?CourseRef=ISELSmod
https://training.nottingham.ac.uk/cbs-notts/Guests/GuestCourse.aspx?CourseRef=ISELSmod


“I enjoyed the course tremendously. It is not just the course materials, e.g. tutorials on various 
databases and the search matrix, which are useful, it is the forum with students' participation 
and experience sharing that gives me motivation to learn more and more... I guess this is the 
beauty of the Moodle design for off-campus research students like myself.  The feedback from 
the tutors is immediate, constructive and specific.”  
 
“Thanks to you and all the other tutors. You made this course very interactive with your 
comments and support throughout this course. I also appreciate the comments from other 
students.” 
 
“Experimenting with search techniques in different databases and participating in this type of 
learning to see how it works. I enjoyed the way that I could fit in the tasks around the rest of my 
day and didn't have to travel into the university… this is a good way of giving everyone the ability 
to say what they think and ask questions without being dominated by 'strong' voices.” 
 
“The course was very useful. When I started my PhD, I received a lot of papers to read through. I 
have found many more papers in the meanwhile, but it was not very structural and I did not 
know how to use and choose the databases from the eLibrary-gateway properly. Things have 
become much clearer now, and I learnt how to set up an alert, etc. I just did not have/take time 
to explore all these things, and the course captured it all in a clear and compact way.” 
 
“While I initially wasn't sure what I could learn from this course that I didn't already know, I 
found the matrix session really helpful, and the whole thing got me thinking about using other 
databases, since clearly they aren't all overlapping. Hopefully I'll be able to miss fewer papers in 
future thanks to a better search strategy.” 
 
“Thank you for supervising this course, I really enjoyed it. The most useful was to learn more 
about other search engines I haven't used before (suggesting the tutorials was a very good idea) 
and having an open forum where I could read other researchers comments on the subject was 
also very useful.” 
 
“I found the course very helpful as it allowed me to develop my searching methods to yield a 
more refined set of results. As a result of this course I will also incorporate Scopus into my 
searching methods as this enables me to gain a high number of quality hits. I have also 
implemented citation alerts on several key articles to help me keep up to date with the fast 
moving literature. The matrix is a good process for systematically filtering results based on the 
search terms.” 
 
“First of all, I shall say a big thank you for your nice supervision for this online course Elizabeth. 
And also I say thank you for the whole team working on the course as well for the nice job done. 
It was a beneficial course for me and I really can say with confidence that my searching 
capabilities are more effective now.  The matrix I developed in this course was really very 
beneficial for me and I was always saying that I want to do something like this and this course 
allowed me to take some time and just think about different keywords and synonyms to 
improve my searching abilities and refresh my findings. Also I found the alerts especially the 
email ones very important and I will surely keep using such alerts in my future searching 
processes. I will be working more on my referencing and maybe considering Endnote as a way to 
improve this side” 
 
“I found this course really helpful. The matrix system was a very good idea, and in addition I 
actually did learn a lot of new databases to search through. I also found the comments from 



other students in similar situations really helpful. It's good to know that everyone has a bit of 
trouble with this process!”   
 
“This course really challenged the way I do my research. I really found useful the immediate 
feedback that you gave us. Thanks a lot. Working alone is not easy. Such online courses help me 
in finding support.” 
 
“Thank you, it’s been a really useful week & as someone already said it was good to do in a 
group & to be able to look at other comments & pick up other bits from this.” 
 
“This is a life-changing course for me in terms of academic study. I hope to digest more when 
coming back to review all these useful things. I also hope to be able to ask our lovely librarians in 
future. I need more training such as how to use Endnotes etc, but at least I know where I have 
been now. Previously I was in darkness. I see the dawn now. And I never feel scared about doing 
research any more.”  
 
“I've enjoyed the course and found it challenging. It's demonstrated to me the power of 
information organisation, as well as how interesting and encouraging it is to read everyone's 
messages, going through the process together. Thanks everyone. I've learnt to be more 
confident in exploring databases and then in starting to arrange the results of searches.” 

 

 

4. What is shown by any evaluation and analysis of such feedback? 

 

Each time the course finishes, participants are invited to complete an online questionnaire about 
their experience of the course.  Questions asked, together with respective analysis, are as follows: 

1. Why did you register for the Effective Literature Searching (online) course? 

The majority of participants reported that they wanted to improve their search skills and 
strategies, so that they felt confident they weren’t missing important/relevant texts.  
Surprisingly few stated it was due to the mode of delivery on offer although one person did 
report interest in seeing how an online course would work.  It was clear that course content 
was the key motivation to register for the course.  

  

2. For you, what were the advantages/disadvantages in the Effective Literature Searching 
course being delivered online? And, how would you say this compared to any face-to-face 
information/library skills training you may have attended? 
The principal advantages were: 

 Flexibility: being able to do the tasks at a time that suited especially for PT PGRs; not 
having to travel, esp. for DL PGRs;  

 Peer-to-peer support and exchange of experience, learning from others 

 Online support from librarian-tutors 

 Ongoing learning throughout the week 

 Work at own pace and experiment: don't need to wait for other participants, and 
they don't need to wait for you 

 Lots of time to practice 

 Lots of thinking and practical work versus just sitting and listening 

The disadvantages reported were: 

 Had to be more self-disciplined and be more self-directing 



 Too many participants and so too many posts to read through, therefore time-
consuming 

 Missed face-to-face contact and questions would have been answered more quickly 
in a classroom situation 

 
3. Approximately how much time did you spend on the course in total? Was this too much, 

too little or about right? Could you keep up with the programme of tasks? 

We recommended an hour per day and most reported having spent that or a little more. 

 

4. How did you find each of the following tasks? If you found any particularly useful or 
difficult, please could you explain why? 
All tasks were reported to have been helpful and useful, with some respondents going 
further in praise of specific tasks.  Modifications were made after the course ran for the first 
time, in order to split one reportedly lengthy task over two days.  No further comments were 
received over undue length of any individual tasks thereafter. 

 

5. How did you find the contributions made by other participants? To what extent did you 
learn from them and to what extent do you think you helped others? How important was 
this aspect of the course to you? 

The following quotes are representative of what was said by course participants: 

“This was really important for me, I found the other posts really useful and they really 
helped my learning.” 

“This was really useful and I found myself reading all the postings / feedback. There were 
some good tips / hints and people were honest when they couldn't do something which was 
also reassuring.” 

“Because of the range of experience and expertise evidenced by the responses made by 
other participants, it was reassuring not to feel alone or behind. In general, the participants 
were supportive and willing to share knowledge.” 

“I thought everyone participated well, and I learnt quite a lot from reading what other 
people wrote. I think it was an important aspect of the course.” 

“The contributions were very useful, the exchange of ideas helped in broaden my literature 
search thinking.” 

“I thought it was useful, especially in the first few days to see how other people work, and 
which kind of databases they use. I definitely learned from that. Some other participants 
mentioned my name a few times in their comments, so I think I was of some use as well. You 
have to learn from each other, we are going through the same things, and everybody has his 
personal way of dealing with these things.” 

 

Set within these positive endorsements, a few participants did comment on it being time 
consuming to read through so many posts and one person commented, 

 “I learnt a lot from others but may have learnt more if they were within the same field.” 

 



6. How did you find the tutors' input during the course? Was it timely? Were their responses 
helpful? Did you feel supported? Do you have any comments on how this could be 
improved? 

The vast majority of participants felt supported and that the librarian/tutor input had been 
valuable as the following quotes testify: 

“The librarians' input was invaluable.” 

“Very helpful, there were individual replies and summaries of each day so definitely felt 
supported.” 

“The tutors seemed to have an expert knowledge base and answered all the questions well 
and supported the useful comments from the other group members. Thank you” 

“The input was thoughtful and supportive while being unobtrusive. Their responses were 
very helpful.” 

“That was really nice, all the information condensed and extra tips in how to improve the 
search.” 

“The tutors' input was great - timely and helpful.” 

“Very efficient and engaging” 

However, some did comment on the lack of online presence in the evening: 

“Comments were helpful but a tutor on-line during the evening may have been helpful, 
however my posts were extremely late.” 

“Yes their responses were helpful. Yes but I would have glad if a tutor was online in the 
evenings.” 

Also, some did see the size of the cohort impacting: 

“Perhaps a smaller cohort would have facilitated more participant-tutor personal 
interaction.” 

“Sorting out the emails built up over the course, I realise that it was difficult to work out 
when tutors were replying because I didn't recognise their names. Perhaps something in the 
subject box would be helpful to indicate the difference between a contributor and a tutor. 

 

7. Would you sign up for further moderated online courses? 

76% said definitely yes; 24% said maybe; 0% said definitely not. 

 

8. What other information/library skills training do you think would work well being 
delivered online? 

Suggestions included: 

 Critiquing papers 

 Systematic reviews 

 Copyright and use of digital images 

 Keeping up to date with research 

 EndNote 

 



5. What are the changes in learners’ knowledge, skills and competencies resulting from the course or 

resource? 

 
In summary: 

 Greater knowledge of bibliographic and subject databases 

 Skills developed in advanced search techniques 

 Competencies developed in constructing and applying complex search strategies  

 New skills in creating saved search and citation alerts 
 
 

6. How has this been ascertained?  

 

Posts in the “Next Steps” forum (see above) and through feedback provided in the post-course 
online survey. 
 

 

7. What are the improvements in researcher attitude, confidence, behaviour, performance and 

practice that might be attributable to the activity/resource? 

 

 Increased confidence in finding relevant literature / reassurance in not missing key texts  

 More efficient research practices, notably through improved search strategies, more 
advanced search techniques, and in setting up saved search and citation alerts 
 

Or, as one participant wrote: 
“This is a life-changing course for me in terms of academic study… I know where I have 
been now. Previously I was in darkness. I see the dawn now. And I never feel scared 
about doing research any more.”   

 
8. How has this been ascertained?  

 

Posts in the “Next Steps” forum (see above) and through feedback provided in the post-course 
online survey. 
 

 

9. What has been the broader impact of the activity/resource, i.e. the extent to which recipients have 

become better researchers, and the way in which this has benefitted the institution? 

 

In an email received 17/03/2013, one previous participant commented: 

“I followed and really enjoyed the Effective Literature Search on-line course a year ago as a 
guinea pig (I was one of the MA distance learners). Something from the course must have 
stuck, because I've just been offered a PhD place”. 

 

 

10. What has been the feedback from the departments or other units in which the learners work? 

 

“Staff in the Graduate School regularly recommend the Effective Literature Searching course to 
doctoral students as part of their researcher development programmes.  The course 
compliments the Graduate School’s Literature Review Process course and the two course teams 
have been able to share their expertise to more effectively support doctoral students from 
across the institution.”  Jane Wellens, Head of Researcher Development, Graduate School.  

 



 

11. What challenges/barriers have been encountered in implementing the development intervention 

(including lack of resources), and how are these managed and/or overcome? 

 

 The biggest challenge has been the extent to which the course has been time-consuming for 
tutors.  We timetable our online support so that one tutor is always online from 9am – 5pm, 
Monday through to Friday, each time the course runs.  The time is usually split into 2 hour 
sessions.  It has been necessary to give this level of commitment in order to ensure 
participants feel supported and are able to have any specific questions answered in a timely 
fashion.  However, as reported above, this does not assist those participants who want to 
come online in the evenings.  See response to Q12 for what we have done to respond to this 
issue.    

 
 Another challenge has been to ensure that discussions within the forums remain on track.  
On occasion, a participant has not quite understood the daily task and unless a tutor 
responds quickly, it is easy for other participants to follow suit.  Ensuring that tutors are live 
in Moodle throughout their 2 hour sessions has effectively manages this problem.   

 
 

12. What steps were taken to improve the course or resource as a result of any evaluation? 

 

In response to the feedback regarding lack of tutor visibility, all tutors now have uploaded a 
photo into their Moodle profile; they all introduce themselves in the Welcome and 
Socialisation forum before the course begins; and “TUTOR POST” is stated at the top of all 
posts. 

With regard to the lack of tutor presence in the evenings, international partners are being 
sought.  Colleagues at our China campus in Ningbo are shadowing the next course with a 
view to becoming active tutors next academic year and an invitation has been sent to a 
Universitas 21 HEI in Canada in order to bridge the final gap in order to provide participants 
round the clock support. PGRs will also be invited to register at the other international sites. 

 

 

And, finally: 

1. Do you have any further comments or questions? 

 

2. Are you prepared for us to follow up your reply with additional questions? YES 

 

3. May we take direct anonymised quotations from your form to use in reporting, journal and other 

publications?  YES but also very happy to be named. 

 

 

Please return this completed form to inskiprilads@gmail.com by Friday March 15
th
 2013 
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