
Criteria for assessing courses or resources 

Your resource has been nominated for the short list of good practice example of information literacy for our 

research project, Research Information Literacy and Digital Scholarship (RILADS). The information you 

provide in this form will be used to help us finalise this shortlist for publication and dissemination. Hopefully it 

will also help you. Please feel free to comment on the questions we are asking, should you wish. 

We would be grateful if you could please complete this form and return to inskiprilads@gmail.com by 15
th

  

March 2013. We will be in touch if we require more information. Many thanks for your assistance. For more 

information on the project please email us or see the project blog: http://rilads.wordpress.com/  

The information you provide in this form will be used in reporting to the wider community. It will be 

anonymised but should not be regarded as being confidential. If you wish to take part in this research but do not 

wish your comments to be circulated and made available to others please make it clear on this form. 

Name of resource Integration of information and digital literacies into the University Graduate 

College skills development programme 

URL http://cardiff.ac.uk/ugc/training 

Hosting organization Cardiff University 

Contact name Cathie Jackson, Senior Consultant: Information Literacy and Terri Delahunty, 

Head of the University Graduate College  

Email address JacksonCM@cardiff.ac.uk 

Phone number 029 2087 5687 

 

1. How many learners, by career stage and discipline have taken part in the course or used the 

resource? 

 

During 2011-12, there were 479 attendances on the 53 specific workshops named in our resource, 

across all disciplines.  These workshops are just over 10% of all attendances in the University 

Graduate College (UGC) Programme (4,658 attendances in 2011-12.)  

 

2. If the course has been run previously, or if the resource has been previously used, what is the 

trend in terms of number of learners? 

 

The University Graduate College Programme has grown rapidly since its inception in 2003-04 

(attendance rose by 400%, with only 10% growth in PhD enrolments) with the sharpest growth 

occurring from 2005-6 to 2008-09.  Although the programme is essentially mature, participation 

continues to grow at a rate of about 3-4% per annum.   As noted, there were 4,658 attendances in 

2011-12 and 5,212 by the end of May 2013 (with 41 session yet to run).   

 

3. What have been the reactions and feedback from learners, notably on whether learning objectives 

have been met, and on quality, originality and attractiveness of the course or resource? 

 

The UGC collects feedback forms from every session offered in the UGC Programme.  Participants 

are asked to rate the following on a scale of low = 1 to high = 5 

 

 How useful was the workshop to you personally? 

 How confident do you feel to use these new skills? 

 Did the content of the workshop match the description? 

 How satisfied were you with the way the subject was communicated by the presenter? 
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We used to ask whether the learning objectives were clear and had been achieved, but these were 

always more than 90% agreement, so we dropped them in favour of the question on content matching 

the description.   

 

Our very ambitious target is for all workshops to achieve a mean of 4.0 or above on all of these items.   

 

100% of the workshops named in the resource achieved this target for “satisfaction with how the 

subject was communicated”; 94% of the workshops achieved this target for “content matched the 

description”; 87% of the workshops achieved this target for “confident to use the new skills” and for 

“usefulness”.   

 

4. What is shown by any evaluation and analysis of such feedback? 

 

Our review system is that qualitative and quantitative elements of the feedback forms are compiled by 

the UGC admin support staff and forwarded to the presenter within one week of the session.  The 

compiled feedback is also reviewed by a named officer in the University Graduate College, who notes 

any items for action and follows up with the presenters.  This iterative process has resulted in 

incremental improvements over time. It is difficult to generalize, but actions have included improving 

the specificity of the descriptions, weeding out those with poorer presentation skills, and adding 

‘helpers’ to larger session that include use of computing.  In relation specifically to the courses 

included in the resource described for RILADS, student feedback has led to the development of new 

courses, adaptation of content in existing sessions and changes in the length of a session. 

 

5. What are the changes in learners’ knowledge, skills and competencies resulting from the course or 

resource? 

 

Because there is such a broad range of courses and participants (and due to a lack of staff resource), 

the UGC has not attempted to track any individual changes in learners as a result of any of our 

workshops. Because our training programme is voluntary, we believe that our attendance rates must 

result from word of mouth feedback about the positive impacts or benefits accrued.   

 

Some of the feedback from the students after attending courses noted in this case study suggest their 

intention to change the way they work as a result of their new skills and knowledge. For example, 

comments on the information literacy sessions include “Perfect, it explains every technique clearly 

and greatly helps your work”, “I could have been more effective much earlier if I had attended 

courses similar to this” and even “Informative and life changing!” 

 

6. How has this been ascertained? 

See question 5 

 

7. What are the improvements in researcher attitude, confidence, behaviour, performance and 

practice that might be attributable to the activity/resource? 

 

This hasn’t been collected in any systematic way, only anecdotally. For example: having 

attended the 2012 Cardiff University Graduate College’s The Connected Researcher: Networking and 

collaborating with social media workshop,  a PhD candidate from the School of English, 

Communication and Philosophy, subsequently embraced Twitter as a tool for research support.  She 

frequently participated in #PhDChat discussions around the topic of research and sought advice on the 

research process from other bloggers.  Such was the extent to which she embraced this medium, she 

agreed to participate as an expert panel member for the 2013 workshop, advocating for researchers to 

integrate social networking into their working practice. 

 

8. How has this been ascertained? 



See answer to question 7 above 

 

9. What has been the broader impact of the activity/resource, i.e. the extent to which recipients have 

become better researchers, and the way in which this has benefitted the institution? 

 

In focus groups run by external researchers in 2011, both research students and research supervisors 

reported they were greatly impressed by the information literacy courses offered by the UGC programme. 

They appreciate that the information literacy skills they require as a researcher are often hard to develop 

without this kind of training.  The Pro-Vice Chancellor for Research told the same external researchers 

“Whatever the motivation [to do a PhD] it is critical to be able to analyse the literature”. 

 

10. What has been the feedback from the departments or other units in which the learners work? 

See question 9 above. 

 

11. What challenges/barriers have been encountered in implementing the development intervention 

(including lack of resources), and how are these managed and/or overcome? 

 

The subject librarians are primarily responsible for the information literacy development of staff 

and students within the academic Schools they serve.  The designing and running of cross-

university sessions is not specifically stated within their job descriptions.  However the subject 

librarians are committed and dedicated to information literacy development and have been very 

supportive of the programme, with many leading one or more of the sessions as part of a team. 

 

12. What steps were taken to improve the course or resource as a result of any evaluation? 

See the answer to question 4 above. 

 

And, finally: 

1. Do you have any further comments or questions? 

 

2. Are you prepared for us to follow up your reply with additional questions?  Yes 

 

3. May we take direct anonymised quotations from your form to use in reporting, journal and other 

publications? 

Yes 

 

 

Please return this completed form to inskiprilads@gmail.com by Friday March 15
th
 2013 
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