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This project aims to deliver a small number of key outputs contributing to a wider investigation into the support 

available to students, staff and researchers to enhance digital literacy. There are two strands to the project. One 

is co-ordinated by Research Information Network (RIN) on behalf of Research Information and Digital 

Literacies Coalition (RIDLs), the other by SCONUL under the JISC Developing Digital Literacies (DDL) 

programme. 

The RIN strand focuses on the identification and promotion of good practice in information handling and data 

management training and development across the HE and research sectors. Its aim is to identify a representative 

sample of case studies to illustrate information and data management training in Higher Education (including 

those already documented in earlier research). The scope of these case studies will relate specifically to HE 

researchers from postgraduate students to senior researchers (including supervisors). 

Your resource has been nominated as a good practice example of information literacy for our research project, 

Research Information Literacy and Digital Scholarship (RILADS). The information you provide in this form 

will be used to help us assess and evaluate your resource. Hopefully it will also help you. Please feel free to 

comment on the questions we are asking, should you wish. 

We would be grateful if you could please complete this form and return to inskiprilads@gmail.com by 3
rd

 

December 2012. We will be in touch if we require more information. Many thanks for your assistance. For more 

information on the project please email us or see the project blog: http://rilads.wordpress.com/  

The information you provide in this form will be used in reporting to the wider community. It will be 

anonymised but should not be regarded as being confidential. If you wish to take part in this research but do not 

wish your comments to be circulated and made available to others please make it clear on this form. 

A. Details about the resource 
Name of resource PILOT 

URL Not yet available, coming within the month!  

Hosting organization Glasgow Caledonian University 

Contact name Marion Kelt 

Email address m.kelt@gcu.ac.uk  

Phone number 0141 273 1208 

 

B. Who is the course or resource designed for, and why?   
Individual learners 

1. Who are the learners that the course or resource is designed for?   

 

a. By career stage (research students, research fellows, tenured researchers…)  
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Post-doctoral and postgraduate students and academic staff who are research active 

b. By discipline  

PILOT is not subject specific 

2. What steps have you taken to assess learners’ need for the course or resource? 

Evidence from work as a subject librarian, questions asked at drop-in sessions, feedback 

from lecturing staff in all schools 

a. If such steps have not been taken, what is the reason for this? 

 

3. Given that the course or resource relates to information literacy, how does it fit the 

broader professional development needs of the learners? 

It will be mapped against the RDF research lens   

4. To what extent is the course or resource a response to demand from learners, and if so, 

how is have you identified this? 

Evidence from work as subject librarian and questions asked at drop-in sessions 

5. Is participation by learners in previous similar training activities a factor in helping you to 

determine demand?  

yes 

6. Is such participation in previous activities analysed, in terms of range of learners (for 

instance, by discipline or career stage)? 

no 

7. How is the course or resource made appropriate to learners, for instance with regards to 

their current level of skill, years of experience, disciplinary areas? 

SMILE is embedded in GCULearn (our VLE, on the Blackboard platform) A set of “deep 

links” to relevant sections are embedded in individual modules. It is linked to from the 

Graduate School web pages. 

8. How accessible is the course or resource, particularly for learners with diverse needs? 

It is written in plain English and incorporates audio and video files. It is also available in 

the general library community on GCULearn as well as being embedded in modules 

9. What do learners need to know already in order to benefit from the course or resource?  

They need to be able to log in to GCULearn and navigate web pages. 

a. Have you set a baseline to reflect this? 

No, all students get basic training in using GCULearn 

10. On the basis of the assessment of need and demand, what have you done to communicate 

clear learning objectives to those who attend the course or use the resource? 
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Each unit of PILOT has an introductory page which sets out what they will learn in the 

section. 

The broader context 

11. How does the course or resource fit with your institutional and/or departmental policy and 

practice on researcher development? 

PILOT will be developed after a mapping exercise mentioned above and in co-operation 

with our graduate school 

12. Can the course or resource be transferred or adapted to suit needs or contexts other than 

the one for which it is designed? 

Yes, it is easy to edit and is will be made available on JORUM 

 

C. What knowledge, skills and competencies is the course or 

resource intended to provide? 
1. What areas of information literacy does the course or resource cover? 

a. Information searching and 

discovery 
Yes 

b. Assessment and analysis of 

information sources 
Yes 

c. Citation and referencing Yes 

d. Data management and 

curation 
Yes 

e. Plagiarism, fraud, copyright 

and other relevant legal 

issues 

Yes 

f. Data protection and/or 

freedom of information 
yes 

g. Publishing and dissemination 

of research results (including 

open access) 

Yes, there is a whole unit on the 

publication process 

h. Other  

2. Is the course or resource informed by models or frameworks such as the RDF and the 

Seven Pillars? 

a. If so, how? 

Yes, we have done a mapping exercise to develop the content 

3. Have you sought to make use of the information lens of the RDF?  

We will be doing this going forward 
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D. How is the course or resource delivered?  
1. What form does the course or resource take? 

a. Classroom-based courses 

(lecture or workshop) 
 

b. Individual tuition  

c. Online courses yes 

d. Training material (printed or 

digital) 
 

e. Other  

2. What would you describe as the main features of the course or resource? 

a. Mode of instruction It is structured in bite sized easy to 

understand sections 

b. Length of course Students can choose which sections to 

work through, so it varied according to 

their needs 

c. Use of assignments Some lecturers set their students tasks, 

such as nurses working through the 

CINAHL online tutorial 

d. Assessed/non-assessed Non- assessed 

e. Other  

3. Who designs and delivers the course or resource? 

a. Library Library 

b. Graduate school  

c. IS department  

d. Other (who?)  

4. What are the different roles and responsibilities of these various players with regards 

to the design and delivery of the course and resource? 

I work within the original SMILE template which was developed in the first version 

of the project. I am responsible for the design and content (I use a lot of OERs to 

develop the content) 

5. What skills and know-how are required by those devising, running or managing the 

courses and resources?  

Dreamweaver editing, uploading files to Blackboard 

a. How do these skills and know-how relate to the different roles and 
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responsibilities? 

My job title is Senior Librarian: Digital Development and Information 

Literacy, so it fits in nicely 

b. How were these skills and know-how acquired? 

I went on a netskills dreamweaver course and have developed more skills as I 

add content 

6. What support is required to run the course or resource (personnel, facilities, 

financial)? 

None, it is part of my main job 

a. If the courses and resources take the form of digital/online resources, are they 

free for others to use or can they be readily purchased? 

Yes, SMILE is available on JORUM or directly from me. It is licensed under 

a creative commons share alike non-commercial license. I’ll update the 

version on JORUM again soon as it has grown a lot over the Summer 

 

E. Do you have any further comments or questions? 
nope 

 

 

Please return this completed form to inskiprilads@gmail.com 

Are you prepared for us to follow up your reply with additional questions? Yes 

May we take direct anonymised quotations from your form to use in reporting, journal 

and other publications? Yes 
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