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Criteria for assessing courses or resources 

Your resource has been nominated for the short list of good practice example of information literacy for our 

research project, Research Information Literacy and Digital Scholarship (RILADS). The information you 

provide in this form will be used to help us finalise this shortlist for publication and dissemination. Hopefully it 

will also help you. Please feel free to comment on the questions we are asking, should you wish. 

We would be grateful if you could please complete this form and return to inskiprilads@gmail.com by 15
th

  

March 2013. We will be in touch if we require more information. Many thanks for your assistance. For more 

information on the project please email us or see the project blog: http://rilads.wordpress.com/  

The information you provide in this form will be used in reporting to the wider community. It will be 

anonymised but should not be regarded as being confidential. If you wish to take part in this research but do not 

wish your comments to be circulated and made available to others please make it clear on this form. 

Name of resource MY592 Workshop in Information Literacy 

URL http://www2.lse.ac.uk/library/services/training/MY592.aspx 

Hosting organization LSE 

Contact name Maria Bell and Jane Secker 

Email address m.bell@lse.ac.uk and j.secker@lse.ac.uk  

Phone number 020 7955 7242 and 020 7955 6530 

 

1. How many learners, by career stage and discipline have taken part in the course or used the 

resource? 

 

193 students have attended the course since 2008.  
 
The 6 week course is open to PhD and Mphil level and to all disciplines at LSE (therefore within the 
social sciences).  
 
Since 2011, there have been PhD students attending from 18 of the 20 LSE departments. One 
department, Social Policy has a separate version of the course as part of their PhD seminar 
programme. This part of the programme is also taught by LSE Academic Support Librarians. 
Occasionally visiting researchers will join the course.  
 
2. If the course has been run previously, or if the resource has been previously used, what is the 

trend in terms of number of learners? 

 

The course has been running since the academic session of 2008-9 and in each of the 3 terms – 
Michaelmas, Lent and Summer. 
 
Attendance is lower in 2012 – 13 than it was in 2008-09. Some investigation in to this trend has led 
us to establish that one factor is the timing of the course particularly in Lent term has clashed with 
departmental PhD seminars.  
 
Bookings in Michaelmas continue to remain level at between 20 and 30 each year.  
 
Summer term figures are always lower than Michaelmas and Lent terms with booking figures at 
about 6-8 each year. 

 

3. What have been the reactions and feedback from learners, notably on whether learning objectives 

have been met, and on quality, originality and attractiveness of the course or resource 
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The feedback received through the post course questionnaire has been positive as well as 
constructive. 
 
For example:  

 
“I liked that this was a 6 week course and you could build up your information literacy … I liked the pre-

course needs analysis form and individual suggestions for search sources.” 2nd year, Social Policy 

“half of the literature i presently have has been put together thanks to the information i've gotten from this course.” 

“good overall review of traditional research skills/techniques and newer skills with online content.” 

“i learned skills that will help me cast a wider, yet more focused, net when doing a literature search.” 

"I think it was beneficial to attend a regular weekly course as there were some topics that came up that I may not 
necessarily have gone to as a one off session but were useful. Plus, it was helpful to be able to put together the 
different topics such as literature searches and managing information.” 

In answer to the question ‘Would you recommend MI512 to a fellow researcher?’, 100% of 
learners have responded ‘Yes’ in the last 3 terms.  

 
I attach the pre – and post course questionnaires that we ask learners to complete. .   

 

4. What is shown by any evaluation and analysis of such feedback? 

 

The feedback from students on Mi512 informs planning for future years.  

Learners provide feedback on each individual workshop so that the teaching team can evaluate 
the content of each workshop. The qualitative data does reveal aspects of the workshops that 
were disliked or if some content was unnecessary, e.g. the course used to include more on 
plagiarism but PhD students on the course felt that this was less necessary by this stage of their 
learning.  Content is changed to relate to learners' needs.  

Pre – and Post-course questionnaires – MY592 uses pre-course and post course questionnaires 
to gather feedback on the course. It would appear from the comments that they were learning 
new skills (see below). The drawback to relying on questionnaires is that not everyone will 
complete them. 

5. What are the changes in learners’ knowledge, skills and competencies resulting from the course or 

resource? 

 

Students taking the course develop their research and information skills and knowledge of 
resources for research. The weekly format allows for skills and knowledge to be built 
incrementally. The intended learning outcomes are to:   

1. Identify and select information resources for doctoral research, including journal abstracting indices, 
library catalogues, search engines (Knowledge) 

2. Devise a search strategy for their research topic and carry out a literature search. (Skills) 

3. Assess and critically evaluate information from a range of resources and based on criteria of source 
and academic quality  (Skills, Knowledge and Attitudes) 

4. Produce a bibliography using appropriate citation standards including: 

o Formatting citations according to conventions in their discipline 

o Comparing the features of  reference management software such as Endnote, Mendeley or 
Zotero in order to collect, organize and import references into Word documents (Skills and 
Knowledge) 
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o Construct appropriate strategies to keep their literature search up to date by examining the quality of 
tools such as RSS feeds or alert. (Skills and Knowledge) 

5. Identify the issues in ethical use of information Disseminate their research through ethical use of online tools and 
through discipline specific networks and.  (Attitudes) 

6. Identify the most effective methods for creating a web presence. (Knowledge, Skills and Attitudes) 

7. Identify the issues in ethical use of information and recognise issues relating to data protection, FOI and 
copyright. (Knowledge, Skills, Attitudes) 

 

6. How has this been ascertained? 

 

Self – assessment - The course is not formally assessed. Students are asked to self – assess their 
abilities through a pre- and post-course questionnaire (see appendix).  Students are asked to 
rate their own confidence in their abilities to find appropriate research literature on a scale of 1 -
5 (where 5 is extremely confident). This data has been used to demonstrate that students have 
learnt new skills on the course and therefore the course has achieved the intended learning 
outcomes. Some terms, it is harder to use this criteria to assess the course as several students 
rated their confidence at the start as very high. In these cases, we have looked at the qualitative 
data to judge whether the students were learning. 
 
Teaching - The teaching approach used is that of experiential learning. The assessment and 
feedback that teachers provide in class to a student is important in developing a student’s 
learning. Teachers assess student learning during classes through class activities and one to one 
interaction, e.g. feedback from search results can deepen understanding of a topic and the 
student is at the centre of this approach.  
 
In MY592, students are constantly searching new resources, examining and evaluating the 
quality of the search results and using their own knowledge of their subject to select appropriate 
materials for their research. Thus the course uses self – assessment, peer learning during in class 
group activities and feedback from teachers though observation and conversation on a one to 
one basis.  
 
Teaching observations by peers and the education development team has enabled the teachers 
to understand their teaching and student learning much better.  
 

7. What are the improvements in researcher attitude, confidence, behaviour, performance and 

practice that might be attributable to the activity/resource? 

 

The PhD students that have taken the course have expressed how much it enabled them to carry 
out more focused research and understanding the quality of the tools and resource that can aid 
them.  
 
"Information Literacy (MY592) was one of the most useful courses I took at the School as a PhD student. It 
helped me have an excellent start in my academic career beside being very efficient at gathering 
information for my doctoral research." Vlad Glaveanu, Assoc Professor, Aalborg University, Denmark. 

 

8. How has this been ascertained? 

 

Feedback and conversations with PhD students after the course and in follow up conversations 
during their PhD studies.  

 

9. What has been the broader impact of the activity/resource, i.e. the extent to which recipients have 

become better researchers, and the way in which this has benefitted the institution? 
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Many of the PhD students on the course go on to teach in their second and third years and we 
have found that a really positive outcome for the School is that the teachers have then asked the 
Library to develop workshops for their students at key times in their studies. For example, we 
developed dissertation research workshops for Social Psychology and Media Masters students 
and these have continued in subsequent years which is a great development.  

 

10. What has been the feedback from the departments or other units in which the learners work? 

 

Academic departments are very positive about the course and advertise it to their students. 
Some departments go further and advise students to take the course. The Dean of Graduate 
Studies regularly encourages students to take the course and to develop their information skills.  
 
The course is part of the Department of Methodology’s workshop series and is marketed with 
these.  
 
One department incorporates an adapted version of the course in its own timetabled PhD 
seminars in the Michaelmas term taught by the academic liaison librarian. 
 

11. What challenges/barriers have been encountered in implementing the development intervention 

(including lack of resources), and how are these managed and/or overcome? 

 

Running a 6 week course of 2 hour workshops in each of the 3 terms of an academic year is staff 
intensive. For the first 2 years, the course was primarily taught by 2 librarians only.  Since 
2010/12 recent years, it has been necessary to develop a team of 6 librarians to teach it in order 
to be sustainable in the long term.  
 

12. What steps were taken to improve the course or resource as a result of any evaluation? 

Revision to the content has taken place each year as the team reflect on the feedback of both 
students and teachers. The course format of six weekly two hour workshops remains. This 
regular contact and time with students allows the teachers and students to build a relationship 
and enables students to build their skills incrementally and gain a deeper learning experience as 
noted in the feedback. The content covered within each workshop is revised each year as 
developments in information seeking and in information management occur, e.g. the course 
now covers personal research data management issues. 
 
Feedback has covered course content such as if some content was too basic or the not 
sufficiently practical or relevant and teachers have revised content in light of such feedback. 
New content is included and the individual workshops adapted. The workshop on managing 
information for example originally covered only EndNote as this tool was used at LSE, this now is 
an overview the tools available, e.g. Mendeley and why a researcher might use one over the 
other to enable PhD students to evaluate the best tool for their needs.  In recent years, there is 
more discussion of open access and copyright issues as theses will be published online. More 
time is spent in discussing online profiles and how to manage a researcher’s own web presence.  

 
In terms of teaching delivery, the team have made efforts to incorporate further discussion 
activities and research activities to achieve the intended learning outcomes.  
 
The Library primarily uses evidence from student quantitative and qualitative feedback and 
student ratings in questionnaires, natural feedback in classes, research consultations, measuring 
learning outcomes and mapping teaching to national frameworks such as the Researcher 
Development Framework.  
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And, finally: 

1. Do you have any further comments or questions? 

 
The original course Mi512 which is now called MY592 is included in the Vitae databases of 
practice http://www.vitae.ac.uk/dop/1158.html  
 
The 2011 materials of the course are included Jorum and in LSE Learning Resources Online - 
http://learningresources.lse.ac.uk/25/  
  
The latest version of the course for 2012 -13 will be added in 2013.  
 

2. Are you prepared for us to follow up your reply with additional questions? 

 

Yes please do contact me for further discussion. 
 

3. May we take direct anonymised quotations from your form to use in reporting, journal and other 

publications? 

 
Yes please do.  

 

 

Please return this completed form to inskiprilads@gmail.com by Friday March 15
th
 2013 

 

Example of self – assessment questionnaires 

Pre-course questionnaire for MY592 

Please fill in this questionnaire to help us best assess your needs during the course. It will 

also enable us to understand your research topic in order to give you related feedback.  

1  
Which Department are you with at LSE?  

 

2  
Where did you study previously for your undergraduate and/or masters degree? Please 

state the country as well as the university:  

 

3  
I have already completed one of the Library's research postcards and received a 

response  

http://www.vitae.ac.uk/dop/1158.html
http://learningresources.lse.ac.uk/25/
mailto:inskiprilads@gmail.com
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Yes No  

4  
Please briefly describe any formal or informal learning experience you have in library 

research skills. This includes any previous experience you might have from attending 

library training courses at LSE or elsewhere.  

 

5  
What tools (including library databases or internet search engines) have you used 

previously for carrying out literature searching? 

 

6  
How confident do you feel in being able to find all the relevant published literature in your 

subject area (on a scale of 1 being not confident and 5 being extremely confident).  

 1 (not confident)   

 2   

 3   

 4   

 5 (extremely confident)   

7  
How confident do you feel in being able to find material in your subject area on the 

internet (on a scale of 1 being not confident and 5 being extremely confident)  

 1 (not confident)   
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 2   

 3   

 4   

 5 (extremely confident)   

8  
Which of the following resources do you think would be useful for your thesis? Please 

note, we will aim to tailor class 4 to include hands-on activities based on your needs. 

Newspaper: current and historical  

Government or intergovernmental organisations publications  

Archive material e.g. letters, diaries, private papers  

Data sources e.g. census data, financial data, public opinion surveys  

9  This next section will allow us to provide you with some feedback to help your research.  

Please briefly describe your research topic for your PhD:  

 

10  
Please list any software or tools if any have you used to help manage the resources you 

find such as Endnote, Zotero, Delicious, RefWorks etc.  

 

11  
Please list as many keywords as possible that you think would be useful to identify 

relevant material on your topic. Include words or phrases. 
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12  
Do you read any foreign languages? Please let us know as this will help inform the 

feedback we give you on your topic e.g. if you are researching a particular country or 

region there may be language specific resources we would like to recommend to you  

 

 

Post-course questionnaire for MY592 

Further feedback - rating your skills 

1  
What is your overall evaluation of this programme? 

 Excellent    Good    Adequate    Poor    

2  
Thinking back to how you felt at the start of this course, how confident do you now feel in 

being able to find all the relevant published literature in your subject area (on a scale of 1 

being not confident and 5 being extremely confident).  

 1 (not confident)   

 2   

 3   

 4   

 5 (extremely confident)   

3  
How confident do you feel in being able to find material in your subject area on the 

internet (on a scale of 1 being not confident and 5 being extremely confident)  
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 1 (not confident)   

 2   

 3   

 4   

 5 (extremely confident)   

4  
Were there any aspects of the classes you particularly liked? Please mention any 

classes you felt were particularly useful and why this might be the case.  

 

5  
Were there any aspects of the classes you disliked? Please mention any sessions you 

felt were less useful and why this might be the case.  

 

6  
Please rate each individual class in terms of the content, relevance and presentation 

(where 1 is very good and 5 is poor, n/a = did not attend) 

Class 1 - Literature searching  

 1 (Very Good)   
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 2   

 3   

 4   

 5 (Poor)   

 6 n/a   

7  
Please rate each individual class in terms of the content, relevance and presentation 

(where 1 is very good and 5 is poor, n/a = did not attend) 

Class 2 - Google & Beyond  

 1 (Very Good)   

 2   

 3   

 4   

 5 (Poor)   

 6 n/a   

8  
Please rate each individual class in terms of the content, relevance and presentation 

(where 1 is very good and 5 is poor, n/a = did not attend) 

Class 3 - Theses, research and conference papers  

 1 (Very Good)   

 2   

 3   

 4   

 5 (Poor)   

 6 n/a   
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9  Please rate each individual class in terms of the content, relevance and presentation 

(where 1 is very good and 5 is poor, n/a = did not attend) 

Class 4 - Specialist resources: data, official publications and newspapers  

 1 (Very Good)   

 2   

 3   

 4   

 5 (Poor)   

 6 n/a   

10  
Please rate each individual class in terms of the content, relevance and presentation 

(where 1 is very good and 5 is poor, n/a = did not attend) 

Class 5 - Managing information  

 1 (Very Good)   

 2   

 3   

 4   

 5 (Poor)   

 6 n/a   

1

1  

Please rate each individual class in terms of the content, relevance and presentation 

(where 1 is very good and 5 is poor, n/a = did not attend) 

Class 6 - Keeping up to date  

 1 (Very Good)   

 2   
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 3   

 4   

 5 (Poor)   

 6 n/a   

1

2  

Through studying MY592, what skills (if any) did you acquire that you will find helpful as 

a researcher?  

 

13  
Would you recommend MY592 to a fellow researcher?  

 Yes    No    

14  
Please use this space to tell us anything further about MY592. It would be helpful to 

hear your opinion of attending a regular weekly course rather than one-off training 

sessions. Are there any topics you would like to see covered in a follow on / additional 

course?  

 


