
Describing and reviewing courses or resources 

 

This questionnaire is for the RIN  / SCONUL project, RILADS: http://rilads.wordpress.com/ 
Please contact inskiprilads@gmail.com for more information 

This project aims to deliver a small number of key outputs contributing to a wider investigation into the support 

available to students, staff and researchers to enhance digital literacy. There are two strands to the project. One 

is co-ordinated by Research Information Network (RIN) on behalf of Research Information and Digital 

Literacies Coalition (RIDLs), the other by SCONUL under the JISC Developing Digital Literacies (DDL) 

programme. 

The RIN strand focuses on the identification and promotion of good practice in information handling and data 

management training and development across the HE and research sectors. Its aim is to identify a representative 

sample of case studies to illustrate information and data management training in Higher Education (including 

those already documented in earlier research). The scope of these case studies will relate specifically to HE 

researchers from postgraduate students to senior researchers (including supervisors). 

Your resource has been nominated as a good practice example of information literacy for our research project, 

Research Information Literacy and Digital Scholarship (RILADS). The information you provide in this form 

will be used to help us assess and evaluate your resource. Hopefully it will also help you. Please feel free to 

comment on the questions we are asking, should you wish. 

We would be grateful if you could please complete this form and return to inskiprilads@gmail.com by 3
rd

 

December 2012. We will be in touch if we require more information. Many thanks for your assistance. For more 

information on the project please email us or see the project blog: http://rilads.wordpress.com/  

The information you provide in this form will be used in reporting to the wider community. It will be 

anonymised but should not be regarded as being confidential. If you wish to take part in this research but do not 

wish your comments to be circulated and made available to others please make it clear on this form. 

A. Details about the resource 
Name of resource Digital tools for research 

URL http://digitalresearcher.wikispaces.com/Course+Outline 

Hosting organization University of Warwick Library 

Contact name Jenny Delasalle & Emma Cragg 

Email address j.delasalle@warwick.ac.uk 

Phone number 02476151275 

 

B. Who is the course or resource designed for, and why?   
Individual learners 

1. Who are the learners that the course or resource is designed for?   

Early Career researchers (JISC definition of under 5 years post PhD). Many not 

employed as researchers but applying for such posts. 

mailto:inskiprilads@gmail.com
http://rilads.wordpress.com/
http://digitalresearcher.wikispaces.com/Course+Outline
mailto:j.delasalle@warwick.ac.uk
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a. By career stage (research students, research fellows, tenured researchers…) 

 

b. By discipline 

Any/all disciplines 

2. What steps have you taken to assess learners’ need for the course or resource? 

This course was itself a pilot, designed to try things out with learners and to gather 

feedback about their experiences. 

This was the second pilot iteration of a course on digital tools for researchers. An earlier 

version using the 23 Things course structure was piloted with PhD students in the 

Autumn term of 2012, and we adapted this course for ECRs in line with feedback we’d 

been given from participants in the earlier iteration, in the design of the course.  

An information skills survey was carried out amongst researchers at Warwick in January 

2011 and this gave us ideas about what researchers wanted to learn about, and how. 

The Wolfson Research Exchange also enables us to work closely with PhD students and 

researchers who regularly use that facility and are in contact with us, including those who 

we paid to work for us as Ambassadors. We are aware of tools and sites that 

researchers are finding useful and want to tell others about, and indeed this helped us to 

recruit tutors who wrote and developed material for our course. 

a. If such steps have not been taken, what is the reason for this? 

 

3. Given that the course or resource relates to information literacy, how does it fit the 

broader professional development needs of the learners? 

Although the course relates to information literacy it’s actually about digital tools and of 

course researchers can use those in all kinds of different ways. We’re focussing on their 

needs as researchers, but we also asked our tutors to give suggestions about when and 

how the tools might be useful in teaching activities, which a lot of researchers also 

undertake. 

4. To what extent is the course or resource a response to demand from learners, and if so, 

how is have you identified this? 

We were really anticipating a need in terms of the course content, around increased use 

of Twitter and blogs and social media and other such tools, and we’re still listening to the 

researchers and their supervisors and heads of department about what is needed in 

future iterations of the course. We’re watching which tools researchers at Warwick are 

engaged with and writing to those who use them to ask their views on how we might 
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promote their use (or otherwise). Jenny Delasalle occasionally blogs about such 

investigations if you want to find out more: http://blogs.warwick.ac.uk/libresearch  

However the structure and design of the course, being online so that they didn’t have to 

leave their labs and could take part at any time, with content released in batches and 

based around core and optional modules, was very much a response to the demand of 

learners who took part in our 23 Things course for PhD students.  

5. Is participation by learners in previous similar training activities a factor in helping you to 

determine demand?  

Participation in the pilot courses does help us to determine demand for the course, but 

also the content remains live online and the number of online views of the course content 

once the course has finished, for both pilot iterations, gives us information about the level 

of interest in the topics and content for future versions of the course. 

6. Is such participation in previous activities analysed, in terms of range of learners (for 

instance, by discipline or career stage)? 

No, because the cohorts were small. 

7. How is the course or resource made appropriate to learners, for instance with regards to 

their current level of skill, years of experience, disciplinary areas? 

Content was largely written by their peers, but also we issued guidelines on how to write 

for us to the tutors.  

We always expect a wide range of skills and experience amongst researchers and the 

optional module structure for this course was designed to allow participants to tailor their 

experience to their needs.  

We also explained in the course information that the modules would take varying 

amounts of time for them to complete, dependent on their previous levels of experience. 

8. How accessible is the course or resource, particularly for learners with diverse needs? 

This is something not formally assessed for our pilot courses.  

9. What do learners need to know already in order to benefit from the course or resource?  

No pre-requisites. 

a. Have you set a baseline to reflect this? 

N/A 

10. On the basis of the assessment of need and demand, what have you done to communicate 

clear learning objectives to those who attend the course or use the resource? 

It’s in the FAQs: http://digitalresearcher.wikispaces.com/FAQs and Module overviews: 

http://digitalresearcher.wikispaces.com/Core+Modules  

http://blogs.warwick.ac.uk/libresearch
http://digitalresearcher.wikispaces.com/FAQs
http://digitalresearcher.wikispaces.com/Core+Modules
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The broader context 

11. How does the course or resource fit with your institutional and/or departmental policy and 

practice on researcher development? 

We’re targeting ECRs, and they fall between the “gaps” of other training providers: 

 Student Careers and Skills offer courses for PhD students (which library staff also 

deliver workshops on). 

The Learning and Development Centre, part of our HR department co-ordinate training 

offers for staff: the Library also work closely with them, and their newsletter promoted our 

course, etc.  

We are meeting with both SCS and LDC in the planning of the next course iteration. We 

are also working closely with our Institute of Advanced Study around provision for ECRs 

and development of a programme of face to face training with them, too. 

The closest we have to an institutional “policy” around researcher development would be 

the University’s signing up to the Vitae concordat, and SCS, LDC and the Library are all 

contributing to making that happen and we communicate formally with researchers about 

this through the Research Staff Forum and Research Committee. 

12. Can the course or resource be transferred or adapted to suit needs or contexts other than 

the one for which it is designed? 

Yes, the materials are likely to be adapted for future iterations of the course. In particular 

the video content of researchers explaining the value of skills/tools is likely to be re-

cycled. And the online content remains available (and accessed) even though the course 

is finished. 

 

C. What knowledge, skills and competencies is the course or 

resource intended to provide? 
1. What areas of information literacy does the course or resource cover? 

a. Information searching and 

discovery 
Elements of this are covered in the 

module on Current awareness, which is 

optional 

b. Assessment and analysis of 

information sources 
 

c. Citation and referencing Elements of this are covered in the 

module on “Getting organised”, which is 

optional 
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d. Data management and 

curation 
 

e. Plagiarism, fraud, copyright 

and other relevant legal 

issues 

 

f. Data protection and/or 

freedom of information 
 

g. Publishing and dissemination 

of research results (including 

open access) 

The course covers this quite heavily: 

there is an optional module on open 

access.  

One of the core modules is called 

“publishing on the web” 

The (optional) Collaborative Working 

module covers “joining the Wikipedia 

community” and the Networking module 

(core) covers using Twitter. 

The (core) Online identity module also 

covers elements of dissemination 

possibilities. 

h. Other The course is not all about information 

literacy but all about digital tools for 

research. 

2. Is the course or resource informed by models or frameworks such as the RDF and the 

Seven Pillars?  

a. If so, how? 

No 

3. Have you sought to make use of the information lens of the RDF?  

No: it didn’t exist at the time we created the course. It was published in April, but our 

course went live in May so the timing didn’t work out. 

 

D. How is the course or resource delivered?  
1. What form does the course or resource take? 

a. Classroom-based courses 

(lecture or workshop) 
No: in the first iteration of 23 Things, with 

PhD students we did offer some face to 

face drop in sessions but they weren’t 

well attended so we chose not to use 
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them again for the ECR version 

b. Individual tuition Individual attention from tutors was given 

via comments on participants’ blogs. 

c. Online courses Yes 

d. Training material (printed or 

digital) 
Yes 

e. Other No 

2. What would you describe as the main features of the course or resource? 

a. Mode of instruction Online, modular course: this is the main 

feature. 

b. Length of course It takes more than 1 term to complete 

this amount of online course material: we 

learnt that after attempting to run the 23 

Things course with PhD students across 

one term. 

c. Use of assignments Participants were required to blog. In 

future we might adapt this feature, to ask 

them for a portfolio of evidence instead: 

feedback indicates that many already 

have blogs and don’t want to pollute 

them with content about this course, or to 

set up or maintain another blog. 

One reason for participants to blog about 

the course was so that they could share 

with each other but neither pilot version 

resulted in any kind of community 

involvement, so blogging didn’t work in 

the way we intended it to. 

d. Assessed/non-assessed Non-assessed at present, although 

participants have asked for accreditation 

and we’re investigating possibilities. 

e. Other  

3. Who designs and delivers the course or resource? 
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a. Library We designed it & delivered it 

b. Graduate school They work with our Student Careers 

and Skills department in delivery of 

PhD students’ training. We also work 

with them. 

c. IS department Not involved 

d. Other (who?) We also work with LDC and with the 

IAS (see above) and we hired 

individual tutors to work on the 

content for us. 

4. What are the different roles and responsibilities of these various players with regards 

to the design and delivery of the course and resource? 

See earlier comments: tutors and course co-ordinators. 

5. What skills and know-how are required by those devising, running or managing the 

courses and resources?  

 Technical skills, about the tools being described and taught : Tutors 

 Understanding of researchers’ needs & the research process: Tutors & course 

co-ordinators 

 Ability to write for the web: Tutors & course co-ordinators 

 Pro-active in supporting participants through their blogs, as they progress: 

Tutors & Course co-ordinators 

 Able to manage time & be flexible when supporting participants: Tutors 

 Collaborative approach in designing/promoting the course along with all the 

other bodies at the University involved in researcher training: Course co-

ordinators 

 Reflective when re-designing different iterations of the course. Course co-

ordinators 

a. How do these skills and know-how relate to the different roles and 

responsibilities? 

See above 

b. How were these skills and know-how acquired? 

Previous experience with previous roles: 23 Things was trialled first of all 

amongst Library staff, before it was run with PhD students. Emma Cragg had 

run this kind of staff course at a previous institution. 

We advertised for tutors, specifying the knowledge required and encouraged 

researchers who were using tools to apply.  

We trained tutors on how to write for the web at briefing sessions and with 

printed guides. 

6. What support is required to run the course or resource (personnel, facilities, 

financial)? 

A course co-ordinator is needed: this role becomes more or less heavy depending on 

the number of participants and the promptness of tutors in delivering course materials 
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on time. So it might require more than one course co-ordinator. In the PhD students 

version, Tutors were paid for a number of hours of work in delivering the course 

material and for a further day’s work in supporting students in term in which the 

course ran. With the ECR version, Tutors were paid for delivering material but 

student support was done by the course co-ordinator. 

The balance of work between tutors and course co-ordinator can change according to 

the need: the Summer vacation allows for Library staff time to be given to the course, 

but the Autumn term requires outside support to be bought in. 

a. If the courses and resources take the form of digital/online resources, are they 

free for others to use or can they be readily purchased? 

They are free. 

 

E. Do you have any further comments or questions? 
 

 

 

Please return this completed form to inskiprilads@gmail.com 

Are you prepared for us to follow up your reply with additional questions? Y/ 

May we take direct anonymised quotations from your form to use in reporting, journal 

and other publications? Y/ 
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